Any person who wishes to request any information from Smartz Solutions with the object of protecting or exercising a right, may contact the Information Officer whose contact details are as follows:

The Information Officer – Adrian van Heerden – Smartz Solutions – P.O. Box 952 RANDBURG 2125 – info@smartz-solutions.com
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In terms of section 53 of the Promotion of Access of Information Act 2 Of 2000 (hereinafter “the Act”) a request for access to a record of Smartz Solutions must be made in the prescribed form to the address given above. If the request is made on behalf of a person, the submission of proof of the capacity in which the requestor makes the request must be supplied to the satisfaction of the Information Officer. The prescribed time periods will not commence until all pertinent information has been furnished by the requestor. 

Payment of fees is regulated in terms of section 54 of the Act. The Regulations to the Act provide for two types of fees: Request fee: This is a non-refundable administration fee paid by all requestors with the exclusion of personal requestors. It is paid before the request is considered. Access fee: This is paid by all requestors only when access is granted. This fee is intended to reimburse the private body for the costs involved in searching for a record and preparing it for delivery to the requestor. Smartz Solutions may withhold a record until the request fee and the deposit (if applicable) have been paid. 

The Information Officer will take all reasonable steps to find a record that has been requested. The Information Officer will respond within 30 days, or if need be 60 days. Smartz Solutions will advise you if they decline your request. If the request is for a record pertaining to a third party, the information officer will need to communicate with the third party first before responding.

THE SERVICES PROVIDED ON THIS SITE ARE PROVIDED “AS IS” WITHOUT ANY WARRANTIES OF ANY KIND INCLUDING WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT OF INTELLECTUAL PROPERTY.

